EXAMS

Education Ministry Issues New Rules
For Coaching Centres
Will This Be A Gamechanger?

Why In The News?

e Taking Cognizance Of Coaching Centers Charging Exorbitant Fees From
Students, Promoting Unhealthy Competition And Stress Among Students, Rise
In Student Suicides And Other Malpractices, A Set Of New Guidelines Were
Released By The Education Ministry.

e Through The Guidelines, The Ministry Aims To Regulate The Coaching Centers By
Way Of An Appropriate Legal Framework. The Rules Laid Down Propose To Act
Heavily On The Coaching Institutes If Found In Violation.

Conditions For Registration Of Coaching Centres

e They Cannot Engage Tutors Having Qualification Less Than Graduation.
e Cannot Make Misleading Promises Or Guarantee Of Rank Or Good Marks To
Parents/Students For Enrolling Them In The Coaching Center.

e Cannot Enroll Student Below 16 Years Of Age Or Students Can Be Enrolled Only
After Secondary School Examination.
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e Cannot Take Part In The Publication Of Any Misleading Advertisement Relating
To Any Claim, Directly Or Indirectly, Of Quality Of Coaching Or The Facilities
Offered Therein Or The Result Procured By Such Coaching Center Or The
Student Who Attended Such Class.

e Should Be Registered If It Has Less Than Minimum Space Requirement Per
Student.

e The Coaching Center Shall Have A Website With Updated Details Of The
Qualification Of Tutors, Courses/Curriculum, Duration Of Completion, Hostel
Facilities (If Any), And The Fees Being Charged, Easy Exit Policy, Fee Refund
Policy, Number Of Students Undertaken Coaching From The Centre And Number
Of Students Finally Succeeded In Getting Admission In Higher Education
Institutions

e Coaching Classes Shall Not Be Conducted During Their Institutions / Schools’
Hours.

Fee Structure

e The Prospectus, Notes And Other Material Shall Be Supplied By The Coaching
Center To Their Enrolled Students Without Any Separate Fees Thereof.

e |f The Student Has Paid For The Course In Full And Is Leaving The Course In The
Middle Of The Prescribed Period, Student Will Be Refunded From Out Of The
Fees Deposited Earlier For The Remaining Period, On Pro-rata Basis Within 10
Days.

e If The Student Is Staying In The Hostel Of The Coaching Center, Then The Hostel
Fees And Mess Fee Etc. Will Also Be Refunded.

e Can't Increase Fees On The Basis Of Which Enrolment Has Been Made For A
Particular Course And Duration Shall Be Increased During The Course.

Infrastructure Requirements

e Within The Basic Structure Of The Coaching Center, A Minimum One Square
Meter Area May Be Allocated For Each Student During A Class / Batch. There
Shall Be Sufficient Infrastructure In Proportion To The Number Of Students
Enrolled.

e The Coaching Center Building Shall Adhere To Fire Safety Codes, Building Safety
Codes And Other Standards And Shall Obtain A Fire And Building Safety
Certificate From The Appropriate Authorities As Decided By Appropriate
Government.
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For The Assistance Of The Students, Coaching Center Shall Have First Aid Kit And
Medical Assistance/ Treatment Facility.

A List Of Referral Services Like Hospitals, Doctors For Emergency Services, Police
Helpline Details, Fire Service Helpline, Women's Helpline Etc. Shall Be Displayed
And The Students Shall Be Informed About Them.

The Coaching Center Building Shall Be Fully Electrified, Well Ventilated, And
Sufficient Lighting Arrangements Shall Be Made In Each Classroom Of The
Building.

Safe And Potable Drinking Water Shall Be Available For All Students And Staffs
Of The Center.

Coaching Centre Should Have CCTV Cameras Wherever Required And Security
Shall Be Well Maintained.

Provision Of Separate Toilets For Males And Females Shall Be Made Within The
Coaching Center Building Premises.

Weekly Offs

Coaching Classes Must Not Impact School Attendance

There Shall Be No Assessment-test / Exam On The Day After Weekly Off.

During The Important And Popular Festivals In The Respective Region, Coaching
Center Shall Customize Leave In Such A Manner That The Students Are Able To
Connect With Their Family And Get Emotional Boosting.

Timings

Coaching Centres Cannot Take Classes For More Than 5 Hours In A Day And The
Coaching Hours Should Neither Be Too Early In The Morning Nor Too Late In The
Evening.

Apart From Options For Admission In Engineering And Medical Institutes,
Information About Other Career Options May Be Provided To The Students, So
That They Do Not Get Stressed About Their Future And Can Choose A New
Option Of Alternative Careers.

No False Promises

The Students And Parents Shall Be Made Aware That Admission In The Coaching
Center Is No Way Guarantee Of Success For Admission In Institutions Like
Medical, Engineering, Management, Law Etc. Or In The Competitive
Examination.
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Mental Health

Coaching Centres Should Conduct Periodic Workshops And Sensitization
Sessions Regarding Students’ Mental Health In Collaboration With Mental
Health Professionals.

Coaching Centres Should Create Awareness Amongst Students And Parents
Regarding Pedagogy, The Timeline Of The Course, And The Facilities Available In
The Coaching Center. They May Be Counselled About Negative Impacts Of
Unnecessary Mental Pressure And Burden Of Expectation On Their Children.

Assessment Tests Results

Coaching Center Shall Not Make Public The Result Of Assessment Test
Conducted By It. Keeping The Assessment Test Confidential, It Should Be Used
For Regular Analysis Of Performance Of Students And The Student Whose
Education Performance Is Deteriorating, Should Be Provided Counselling As Per
The Provisions Of This Guidelines.

Coaching Centers Are Encouraged To Involve Counselors And Experienced
Psychologists To Counsel And Provide Psychotherapeutic Service To Students
For The Resolution Of Mental Stress And Depression.

Coaching Center Shall Be Conducting Coaching Only At The Place Indicated In
The Registration Certificate And Shall Not Be Shifted To Any Other Place Than Its
Registered Place, Without The Prior Written Approval Of The Competent
Authority In That Behalf.

Penalties

In Case Of Violation Of Any Of The Terms And Conditions Of Registration Or
General Conditions, The Coaching Center Shall Be Liable For Penalties As
Follows:

(1) Rs 25,000/- For First Offence

(1) Rs. 1,00,000/- For The Second Offence

(111) Revocation Of Registration For Subsequent Offence
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